Eden Fleming English, M.D. 


Education 
      2001       


             Medical College of Georgia                             Augusta, Georgia

· Doctor of Medicine

2001-2004

                               Atlanta Medical Center                                   Atlanta, Georgia

· Internship and Residency

1997

                                    Tufts University                            Medford, Massachusetts

· Bachelor of Science, Biochemistry (cum laude)
Experience
10/2019-present
            University of Colorado School of Medicine                                         Aurora, CO

     The University of Colorado School of Medicine is the medical school of the University of Colorado system.  It is located at the Anschutz Medical Campus in Aurora, CO, one of the four University of Colorado campuses. 

       October 2019 – Present

       Assistant Professor of Medicine – General Internal Medicine Department  
Physician at CU Denver Internal Medicine Group

· Practice internal medicine an average of one day weekly at CU Denver Internal Medicine Group
· Ongoing use of Epic EHR for direct patient care facilitates all other aspects of the job
       October 2019 – Present

       Physician Informaticist for CU Medicine

University of Colorado Medicine provides business operations and administrative support to nearly 3,000 active University of Colorado School of Medicine clinical healthcare providers. 

    
Responsible for optimization of electronic medical record usage at CU Medicine freestanding clinics – over 35 clinics of varying specialties across Colorado. 

· Created a SuperUser program for the clinics in April of 2020 and have been leading it since. 
· Created and led a lecture series for providers during early 2020 pandemic – Provider Remote Learning
· Partnered on development of an upgraded template for Medicare Wellness documentation – March-May 2020
· Led development of system-wide note template changes for the 2021 updated Medicare billing guidelines - August-December 2020
· Working on expanding the informatics services at CU 
· Hoping to have a full time Epic support position in early 2021
· Hoping to add to Provider SuperUsers in early 2021
October 2019 – Present

Physician Informaticist for UCHealth
UCHealth is a network of nationally recognized hospitals, clinics locations and health care providers extending throughout Colorado, southern Wyoming, and western Nebraska.  
Physician Informaticist for the Sprint EHR Optimization Team
· Lead 12-16 weeks of Sprints a year at clinics in the UCHealth organization. 
· Support other optimization projects as need with the UCHealth Physician Informatics group. 
UCHealth/CU Medicine/School of Medicine Committees
· Member, Ambulatory Provider Review and Optimization

· Member, Office of Value Based Performance External Advisory Group

· Member, Epic Medication Management Subcommittee

· Member, My Health Connection Clinical Advisory Group

· Member, Clinical Decision Support Governance Committee

· Member, Chart Review Integrated Team Monthly

· Member, Health Maintenance Steer

· Member, Epic – Chart Search Brain Trust
6/2019-8/31/2019



SLUCare
                         


Saint Louis, MO


SLUCare is the Saint Louis University School of Medicines’ Physicians Group, with over 600 attendings from virtually all specialties, and about 180 new residents yearly. 

June 3 – August 2019
Interim Chief Medical Information Officer


Responsible for coordinating, prioritizing, optimizing and training informatics needs for the medical group. Primary goal is to ensure a smooth upgrade from 2015 to 2019 Epic. As SLUCare is a Community Connect client of a larger organization, also responsible for relationship building with sponsoring organization.  Also overseeing optimization plans, both surrounding the upgrade and beyond.  Have been asked to develop both a Super User and a Physician Builder program for the organization.  Both are in process. Also serving on numerous committees in my interim role. 

2016- 3/2019

                            Centura Health Physicians Group

                         Centennial, CO
Centura Health Physicians Group (CHPG) is a multidisciplinary group of 800+ providers spread over more than 200 clinic locations across Colorado and western Kansas. CHPG is a branch of Centura Health, one of the largest healthcare systems in Colorado. 
September 2017 – 3/2019
Interim Medical Director of Informatics


Responsible for ensuring usability and functionality of Epic and other adjacent technologies for over 250 clinics across Colorado and Western Kansas.  Report to the VP of Specialty Care for CHPG. 
· Created a team of provider superusers called “Wrenchologists”
· Built the team from 0 to 5 Wrenchologists

· Provided or coordinated education for the team, including Epic efficiencies, coding, quality data capture, Dragon, and educational video or tip sheet creation

· Started onboarding program to include 4 hours of dedicated time with a Wrenchologist for each new provider during their first three months
· Facilitated at-the-elbow support for with a Wrenchologist for requesting providers. 
· Started educational lunch teleconference for providers
· “It’s Possible Hour” – weekly informal session with several quick tips from a Wrenchologist followed by questions and answers with live Epic demo
· “Provider Empower Hour” – monthly sessions with a dedicated one-hour topic.  CME provided.
· Facilitate extensive ongoing work with Health Maintenance and Population Health
· Work with IT to streamline Health Maintenance topics for primary care
· Facilitate optimization of all health maintenance related Best Practice Advisories
· Coordinate date flow from Carequality and CareEverywhere into our instance of Epic

· Assist in quality reporting for both internal incentive program and external payor reporting
· Support new and existing clinics with their technological needs, including:
· Epic onboarding and optimization

· Ongoing Epic training needs
· Legacy electronic health record data retrieval and storage

· Scribe or voice recognition technologies
· Lab and radiology interfaces

· Telehealth
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October 2016 – September 2017
Physician Informaticist
· Supported multiple go-lives across the organization

· Worked as a physician builder to improve best practice advisories, health maintenance, and metric capture across the ambulatory organization

· Improved provider efficiency via training, documentation upgrades, and streamlining of InBasket functionality

· Developed videos to assist in the ongoing training of end-users
March 2017 – June 2017

Internal Medicine Physician      Parker, CO
· Practiced internal medicine at Centura Physicians at Cornerstar 2 days a week 
· Established familiarity with Centura’s instance of Epic
Centura Committees

· Co-chair Combined IT Clinical Governance Council
· Co-chair Ambulatory Application Steering Committee
· Member, Epic Primary Care Advisory Board

· Member, Physician Advisory Council

· Member, Lab Steering Committee

· Member, Ambulatory Steering Committee

· Member, Telehealth Governing Council
· Member, Clinical Content and Decision Support
· Member, CHPG Quality Council

· Member, CHPG Peer Review and Payor Credentialing
· Member, Patient Safety Committee

· Member, Pharmacy and Therapeutics Committee
 7/2009 – 9/2016

                            Piedmont Physicians Group


           Atlanta, Georgia

A multidisciplinary group of more than 150 primary care providers and 100-plus specialists, in more than 100 ambulatory and specialist offices. PPG is part of Piedmont Healthcare, which includes 6 hospitals and multiple specialty services and generates $2B in total revenues. 
2014 – May 2016 


Director of Informatics

· Optimization of Epic utilization
· Reported to Chief Medical Officer for Piedmont Physicians Group
· Build Optimization
· Streamline and add functionality to alerts to create standard quality patient care and better metric capture
· Restructure Health Maintenance to match Evidence Based Guidelines
· Note template creation for common notes
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· Provide multiple optional training modalities
· Offer “elbow-to-elbow” support to train providers
· Trained other physician superusers to provide ongoing support
· Created physician email hotline for faster response times to immediate needs
· Created multiple training videos using screen-capture software for ongoing training library
· Helped create a group of over 50 back office superusers who were trained to provide ongoing in-office support
2009 – 2016
Practicing Physician
· Internal Medicine Outpatient practice

· Ball Ground, GA. 2009-2013

· Started a new solo provider practice in a rural area near Piedmont Mountainside Hospital
· Canton, GA 2013- 2016
· Moved practice nearby to merge with another physician and three advanced practitioners to accommodate increasing administrative role. Decreased clinical days to 2/week. 

10/2013 – 10/2015 


Regional Medical Director
· Liaised with nearly 30 regional providers to communicate both provider and group needs.  Met weekly with other directors and Chief Medical Officer to discuss current issues.  






2014 - 2016
Chair, Outpatient Quality Committee
· Meet monthly with other providers to determine Piedmont standards for Quality. 

2014-2016
Member, Piedmont Clinic Clinical Practice Committee 

Piedmont Clinic is a broader network of affiliated physicians that champions a culture of clinical excellence, superior service, reliable safety and cost-effectiveness. 
· Meet monthly with other physicians to determine which quality metrics to undertake as a larger physician organization
Piedmont Committees

· Chair, Quality Committee, Piedmont Physicians Group 2014-2016

· Chair, Ambulatory Governance Team, Piedmont Healthcare 2016

· Member, Physician Governance Team, 2015-2016

· Member, Clinical Practice Committee, Piedmont Clinic 2014-2016

· Member, Test Utilization Committee, Piedmont Healthcare 2015-2016

· Physician Champion, Choosing Wisely Project, Piedmont Healthcare/Choosing Wisely/Northeastern University collaboration

· Nominated as 2016 Choosing Wisely Champion for 2015 work
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2004 –2009

                  WellStar Physicians Group


                          Austell, Georgia

Established in 1994, WellStar Physicians Group has more than 300 primary care and specialty providers in 62 locations across Northwest Atlanta.  The group is nationally recognized for its efforts in improving care for patients with diabetes through the NCQA Bridges to Excellence Program. Physicians are affiliated with the WellStar Health System, Georgia’s largest not-for-profit health system, comprised of eleven community-based hospitals.

Staff Internist, WellStar Cobb Medical Group
Group consists of three primary care physicians and one physician assistant.

· Starting from zero, developed large patient base of 2,250 patients over 4 years

· Provided care to about 22 patients/day in office and 3 to 4 inpatients daily

· Participate in 1 in 3 on-call rotation, including nights and weekends

Licensures/Certifications

· Board Certified in Clinical Informatics – 2017 - present
· Current License in Colorado - License 0057630
· Active DEA – FE8232100
· Formerly licensed in Georgia – License 052432
· Diplomate, National Board of Medical Examiners, Recertified 2014-2024
· Diplomate, American Board of Internal Medicine, 2004
· Epic Physician Builder Certification, 2014-present 
· Multiple build projects to date regarding evidence-based medicine and patient-centric care 

· Health maintenance module modifications

· Data capture for Medicare metrics

· Best Practice Alerts to direct evidence-based care and improve clinic efficiencies
· Note template creation and customization 

· SmartLink customization
· Certified through version 8.2019
· Orders Physician Builder Certification, 2017
· Advanced Reporting Workbench Physician builder certification, 2015
· Dashboard development

· Reporting on PQRS/eCQM metrics, health maintenance, or alert utilization

· Piedmont Leadership Academy 101 and 201 Graduate, 2014 and 2015, respectively

Professional Memberships

· American College of Physicians

· American Medical Association
· American Medical Informatics Association

Personal
· American Contract Bridge League, Silver Life Master; hiking, ski-boarding; married with two children
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